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MAC USERS SCREEN CORRECTIONS 
 

I. Unable to View Student Members Name in Field 
 

 
 
 

A. From the PeopleSoft log on page, select MAC Edit drop down and Preferences. 
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B. Select Web Browser  
C. Select Web Contact 
 

 
 
D. Uncheck the Allow Page to Specify Colors box and select OK. 
E. This will change the look of all screens in PeopleSoft and allow all information to 

become visible. 
 

II. Birth Date Error When Adding New Students to Online Roster (Error Code 15,50) 
 
A. From the PeopleSoft log on page, select MAC Edit drop down and the Preferences. 
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B. Select Web Browser 
C. Select Language/ Fonts 
 

 
 
D. Select the ADD button and select ENG-US to Language type. Click ADD. 
 

 
 
E. After ENG-US has been added, REMOVE ENG Language Type. 
F. Access PeopleSoft with logon and error should not reoccur. 


