Quick Reference Guide — Problem resolution

If you are having problems with your Membership menu options not being available,
please try the following:

For Internet Explorer Users
Exit PeopleSoft and return to your Internet Explorer HOME menu page.
On the Internet Explorer top menu Bar (File/Edit/View/Favorites/Tools/Help)

Select: Tools
Select: Internet Options

A screen like the following will appear.

General ] Securit_l,l] F'rivau:_u] Content] Ennnectiuns] F'rngrams] Advanced]

Home page
% 'ou can change which page to uze for your home page.

Address: hittp: /v ffa.ord]

Usze Current | Uze Default ‘ Llze Blank

Temporary [nternet files

oy Pages you view on the Intermet are stored in a special folder
@& Y for quick viewing later.

Delete Cookjes... | [elete Files... Settings...

Histary

The Hiztony folder containg inks to pages you've wizited, for
quick access to recently viewed pages.

Days to keep pages in histary: 20 3: Clear Hiztomy

Caolars. .. ‘ Fonts. .. | Languages... | Accgssibility...‘

0k | Cancel | Apply |

Use the 'Temporary Internet Files' section. :
Select the command 'Delete Files.' x|
Click the box that states: 'Delete all offline content.’ & Deliste al Fles in the Temporary Internet Fies

On completion, Click OK. v o] - S
. ¢ . y 0 Can also dejele all youdr orriing content store:
Click the box that states: ‘Delete Cookies. lacally. !

On completion, Click OK.

v Delete all offline content:

Close Internet Explorer. oK | Cancel

Re-open and Log back into Peoplesoft.

This will not delete any of your work in progress on the membership system, it will not delete any
of your files. It will delete all those old copies of internet pages you have visited in the past.



For Netscape Navigator Users

Exit PeopleSoft and return to your Netscape Navigator HOME page.

On the Netscape Navigator top menu Bar (File/Edit/View/Go/Bookmarks/Tools/Window/Help)

Edit
Preferences

Select:
Select:

A screen like the following will appear.

Preferences

Categorny

Navigator

[» ppearance

mart Browzing

= Navigator ~ w'hen Mawvigator startz up, dizplay Default Browser
story (O Blank pags Set Mozilla as your default browser,
anguages
elper Applications () Home page Set Default Browser

(O Last page visited

nkermet Search

~ Home Page

abbed Browsing
“Downloads

Clicking the Home buttan takes you to this page.

[» Composzer

Lacation: | http: /vy ffa.om |

[» Mail & Mewsqroups
[» P Security

[ |Jze Current Page l [ Choose File. .. ] [ Restore Default l

[» Advanced
gk Space

[ Go
Horne

— Select the buttonz you want to zee in the toolbars

Bookmarks

Search
Frint

0K ] [ Cancel l [ Help

Click the arrow to expand the ‘Advanced’ category.

Once expanded,

Preferences

select the ‘Cache” Categary
category. > Appearance [a]
= Mavigator
Select the ‘Clear é"'EIStDI_I,J
Memory Cache’ Flanguages
H elper Applicah...

n. !
butto ~Smart Browsing

Internet Search

Select the ‘Clear Disk

, - Tabbed Browsing
Cache’ button.

Downloads
[» Compozer

[» Mail & Mewsgroups
Close Netscape

Navigator.
Re-open and Log
back into PeopleSoft.

[» Privacy & Security
= Advanced

E---Su:ri|:|ls & Pluging

-Prowies
LHTTE Mebundsing

Cache

~ Set Cache Options

The cache keeps copies of frequently vizsited web pages on your hard digk,
This reduces the amaunt of time you are connected to the Internet. [Clicking

Reload always shiows wou the latest verzion of a page.]
temory Cache: 4096 KB Clear Memary Cache
Dizk Cache: A0000 KB Clear Disk Cache

Disk Cache Folder: |C:'\Dncuments and Se| [ Choose Folder... ]

Cache files will be stored in a subfolder named "Cache" of the directan wou
zpecify. Restart Mozila for changes to take effect.

Compare the page in the cache to the page on the network:;
(O Every time | view the page
(®) When the page is out of date

() Once per session




